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The APEC-IBIZ program offers Business Counsellors at all levels of The program consists of 10 modules. Each module is composed of self
experience, opportunity to develop their professional counselling skills to  study/preparation, a workshop with networking and peer learning oppor-
an internationally recognized level. The program was developed to pro-  tunities, and application practise. A breakdown of the Modules can be

fessionalize small business counselling inthe Asia=Pacific reg|on and, found on the counsellors with counselling
ultimately, sustain the growth and competmveness of SMEs. _ tools, t f resources.
BENEFIT TO THE COUNSELLOR =Y BENEFIT TO THE S
+ Enables counsellors to acquzre 103 in ernatlonally recognized «+ Enriches client
competencies for small € ! s Increases client con e To‘counsellor s adherence to pro-
+ Provides the profession i -APEC CBC which'is fessional standards and code of ethics.
recognized in 15 APEC ec N . + Provides alignment of personal‘and business vision and values.

+ Gives access to the APEC-IBIZ Int work of Institutes
of Small Business Counsellors;

+. ~Facilitates client development and-independence.
BENEFIT TO THE COUNSELLOR’S ORGANIZATION

+ Promotes lifelong learning and professio
+ Insures consistency among practitioners and standardization of
the counselling profession.

.

*

Maximizes the success rate of small businesses counselled.
Increases client satisfaction and results.

APEC The Designation - APEC CBC

1

“CBC session/role play. This serves to evaluate the counsellor's ability to dem-
The Certification Process onstrate the required competencies in various counselling settings.
Throughout the program, candidates develop a personal portfolio that What does it mean to be certified?
demonstrates 105 Internationally recognized competencies for APEC The designation APEC Certified Business Counsellor (APEC CBC) repre-
Certified Business Counsellors. The portfolio includes a minimum of 10 sents a dedication and commitment to the highest standard of profession-
written counselling reports, a resume, letters of support, and work samples.  alism in Business Counselling. APEC CBCs agree to adhere to the
To receive certification with the APEC-IBIZ International Network of Insti- APEC-IBIZ Code of Ethics and become a member of a growing interna-
tutes of Small Business Counsellors, the participant must complete an tional network of Small Business Counsellors. Member services include
assessment process and provide evidence of 400 hours of counselling ~ quarterly newsletters and resource updates, regional and national net-
experience. A certified assessor reviews the portfolio of evidence, con-  working opportunities, a member directory, and international links with
ducts a personal interview with the candidate and simulates a counselling other economy representatives.

National / International Update

CPME-APEC Outstanding Counsellors — Laval, Quebec

Congratulations to Yves Plourde, Miguel Levasseur, Alain Cadoret, and
Frédéric Auger (four counsellors of Entrepreneuriat Laval) who completed the
APEC-CBC training last year. Twelve of their clients won National awards at
the sixth Quebec Entrepreneurship Competition.

NATIONAL LEARNING CENTRE — Saskatoon, Saskatchewan

Saskatoon, SK is the home of the APEC-IBIZ National Learning Centre. Par-
ticipants of the APEC program can access the centre for support in the portfo-
lio development process. You can reach the centre at 1-866-466-7300.
PROGRAM REACHES ALL PROVINCES — 270 Canadian Counsellors
are taking the APEC-IBIZ Program. For a listing of APEC Certified Busi-
ness Counsellors please see reverse.

MEXICO Launches Program — Chris Pelham, Head of the Economy Insti-
tute ACSBE traveled to Mexico in February to assist the local organization
Compité establish program.

2005 CYBF Outstanding Volunteer
J|m Smyth APEC CBC Vancouver B.C.

This year's Canadian Youth

Business Foundation’s

4% (CYBF) Outstanding Volun-

% teer Award recognizes the
work of Jim Smyth, Chair

* and active member of the

Vancouver Loan Review

Committee.

Jim is an APEC Certified

Business Counsellor, as well

as a past counsellor with Innovait B.C. He has served as Chair-

man of the group for the past four years and strongly supports

CYBF and Vancouver's young entrepreneurs.

Congratulations Jim!




APEC Certified Business Counsellors in Canada

The following individuals have demonstrated their adherence to international standards, code of ethics, and their ability
to apply internationally recognized competencies in their client interventions.

BRITISH COLUMBIA
Susan Adams
Robert Clee
Stacey Corriveau
Tenley Dahlie
Jim Smyth

ALBERTA
Lisa Fiest

SASKATCHEWAN
Kim Deans
Tammy Forrester

Bill Hogan
Debra Needham
Terri Parent

Jill Salamon

ONTARIO

Larry Bitner
Heather Carter
Sandie Heirwegh

CFDC Okanogan Similkameen

CFDC Nadina

CFDC South Fraser

CFDC Nadina

British Columbia Institute of Technology

Self-Employed, Medicine Hatt

Western Economic Diversification
Acadia Centre for Small Business

and Entrepreneurship

Visions North CFDC

Women Entrepreneurs of Saskatchewan
Women Entrepreneurs of Saskatchewan
Women Entrepreneurs of Saskatchewan

Niagara College Business Development Centre
Niagara College Business Development Centre
Niagara College Business Development Centre

Gabriella Zoltan-Johnan Canada Business Resource Centre

Karen Martin
Michael Medina
Rena Posteraro
John Young

NEW BRUNSWICK
Paula Belliveau

Bob Jewett
Stephen Kelly
Micheline Lavoie
Benoit Ouellette

Niagara College Business Development Centre
Canada Business Resource Centre

Niagara College Business Development Centre
Niagara College Business Development Centre

Rural Secretariat, Agriculture and
Agri-food Canada

B&P Business Management Services
Business New Brunswick
Madawaska CBDC

Department of Agriculture,

Fisheries, and Aquaculture

NOVA ScoTIA
Don Bureaux
Jason Clark
Stephane Cyr
Lenore Deveau
Ann Hope

Lisa Lowthers

Howard MacKinley
Chris Pelham

Irvin Surette
Wanda MacDonald
Craig Williams

NEWFOUNDLAND
Mark Kelly
Phyllis Keats
Mary Lambert
Keith Osborne
Juanita Organ
Connie Penny
Karen Strickland

Nova Scotia Community College
Grant Thornton

Jodrey Centre, Université Ste. Anne
Royal Bank

APEC Assessor

Acadia Centre for Small Business
and Entrepreneurship

Self Employed CA

Acadia Centre for Small Business
and Entrepreneurship

Nova Scotia Business Inc.
Guysborough CBDC

Business Development Bank of
Canada

Humber Community Development Corporation
Humber Community Development Corporation
Longrange CBDC

Burin Peninsula CBDC

South Coast CBDC

Gander CBDC

Gateway CBDC

“IThe APEC Program] provides an opportunity to
hone one’s skills and learn new approaches for as-
sisting clients through personal, financial, and busi-
ness issues that are critical to the success of their

small business.”

Denise Van Wychen, Business Development Officer
Halifax Regional Development Agency

“The facilitators kept the workshops clear and con-
cise but also kept them fun and enjoyable.”
Carys Messinger, Program Coordinator/Business Analyst

Cumberland CBDC

Audrey Poitras ACOA, Women In Business Initiative

Module 1—Code of Ethics and Professional Conduct .

Module 2—Counselling and Interpersonal Skills CO::F?;?,Z‘M #ofdays  Cost

Module 3—Counselling through Problem Solving and Decision Making | req; ;

gistration $ 150

APEC-IBIZ Module 4—Counselling through Client Assessment 182 3days $ 975
Module Module 5—Counselling through the Business Planning Process
Breakdown | Module 6—Counselling through the Marketing Process 3456 4days $1,300

Module 7—Counselling through the Financial Planning Process
Module 8—Counselling through Human Resources Management
Module 9—Government Regulations and Legal Requirements

Module 10—Counselling Through Information Technology

7,89,10 3days $ 975
$ 500
Total Program Costs $3,900

Final Assessment

Participating
Economies

Australia

Canada
Chinese Taipei

Brunei Darussalam

Hong Kong, China

Indonesia
Korea
Malaysia

Mexico Singapore
Papua New Guinea Thailand
Philippines United States
Russia

For more information, please contact:
APEC-IBIZ (Canada) Training and Certification Program for Small Business Counsellors

Western Canada: 1-866-466-7300 Ontario:

Quebec: 1-418-656-2131 ext.4454

1-866-654-4499

Eastern Canada: 1-866-654-4499
www_apeccbc.ca




